Network Connect (NetConnect) Upgrade Procedures for Windows Users

Note: Administrative level access will be required on the system to perform the upgrade process.

JPL RAS (Network Connect) users will be prompted to automatically upgrade their NetConnect client if a
new version has been deployed at JPL.

The following is a visual summary of a Windows end user’s experience of the upgrade process:
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2. The user will be prompted to sign in to vpn.jpl.nasa.gov:

.2-Network Connect - Sign In i ] 3
Tools

Sign-in Page: Ihtlps:van.ipl.nasa.gov/ EI Go I

Welcome to JPL Network Connect
Secure Access VPN

Note: There is

Username I 3 30 minute
idle time-out

Password I with 2
maximum

session length

9 of 72 hours.
Sign In I )

WARNING:
This
computer is
funded by
the United
States
Government
and
operated by
the
California
Institute of
Technology
in support of
ina 1l S

3. Once logged in, the user will be prompted to download and install the new version of Network
Connect. At this point, the user must agree by clicking “Yes” or ”Always” as prompted:

Setup Control - Warning ' x|

Do you want to download, install, and/or execute software from the
following server?

Product Name: Network Connect 6.5.0
Software Name: neoNCSetup.exe

Server Name: dev-vpn.jpl.net

Yes No




4. The software will download and install on the user’s system:

Setup: Network Connect 6.5.0 )

Downloading Network Connect 6.5.0. Please wait...

Downloading 1343488 of 1832401...

Please Wait

Installing application, please wait...

5. The installation process should take approximately thirty seconds. The secure RAS connection
will be established to JPL.
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Connection: vpn.jpl.nasa.goy
Status: Connected
Duration: 00:00:22
Bytes Sent: 2179
Bytes Received: 288
Assigned IP: 128.149.253.119
Security: AES128/MD5
Compression: LZ0

Transport Mode: ESP

» l Hide Sign Out

4




Note: If the Sign In URL is missing, please type in https://vpn.jpl.nasa.gov/.
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End of upgrade procedure.
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